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Description: SFC Connect serial connection

Category: Hints & Tips

Brief Description:

Overview on connecting a laptop/computer to an EFOY fuel cell with the SFC Connect Software

Overview

Components required:

Interface Adapter (SFC PN: 151 075 011)
Ethernet CAT5 network cable

USB to Serial Adapter (SFC PN: 151 906 018)

Connect one end of the Ethernet CAT5 cable to the DATA Interface port on the front of the EFOY
Connect the other end of the Ethernet cable to the Interface adapter

If the computer or laptop being used is equipped with a COM1 serial port (DB9), the adapter can be connected
directly.

If a USB connection is only available, then the serial to USB adapter will be required.

/ DATA Interface Port
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With the USB adapter connected to your computer, open the computer management window & navigate to the device
manager. Expand Ports (COM & LPT) to determine which USB port has been designated for the serial adapter
(example below)

f? Ports (COM & LPT)
: 'r? ABEB Drives Assistant control panel (COMLS)
'r? Dell Wireless 5550 H5PA+ Mini-Card Device Management (COM4)
3" ECP Printer Port (LPT1)

'r? InteI(R 1 Active ManagementTechnDlng}r S0L (COM3)

[ n Processors

- L:j Srart card readers

> & Sound, video and game controllers
- 45 Storage controllers

- .M System devices

Open SFC Connect and select the Comm Port in the drop-down list.

Communicalions Configure communication with the fuel cell .
No device connected - connect to a device
SERIAL SETTINGS
SetUp Comm Port COMG
et OV
Paramelers eires oM.
com24
Carfridge ETHERNET SETTINGS com3
coM19
Host Name
Export / Import com7
Port Number
Dala loooino Timeout (s)

Once the proper port is selected you can complete the connection by clicking on the Connect button (Connect COM7
in the example below).

Reporis

CONNECTION ~ Communications Log
Terminal e
Ethernet
Updater
Connect (COM7)
EF(I)YI MADE BY SFEI Disconnect

Created by James Cox
SVC-TEC Revision: 3 2 courany or DL

Page 1 of 1



Tech Note SimHRK

SFC ENERGY GROUP

Once connection is made, the status box in the top right corner will turn solid green & the model/serial number will
become visible (example below).

sfc. SFC Connect

Communicalions Configure communication with the fuel cell

Stalus Serial number: 302309-1645-39443

EFOY Pro 2400 Duo

Firmware: 17.13

SERIAL SETTINGS
SeltUp Comm Port ©0117

Paramelers
Carlridge ETHERNET SETTINGS
Host Name 1021580151
Export / Import
Port Number
Dala logging Timeout (s)

Reports CONNECTION ~ Communications Log

Terminal

Updalter
Connect (COMT7)

EF(I)YI MADE BY SFE Disconnect

svl

SFC Connect Software Download — CLICK HERE

SFC Connect User Manual — CLICK HERE
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https://sfcconnect.blob.core.windows.net/publish/setup.exe
https://simarkcontrolsltd.freshdesk.com/helpdesk/attachments/13048196869

